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Government of Sharjah

Sharjah Electricity, Water and Gas Authority

daail) andls Gl &) glad
Service Request Application Procedure

1- Open browser in Private mode “InPrivate  “InPrivate (=&l aay Jo miaidl =i -1
Window” or “Incognito Window” and & (= 5¢ Window” or “Incognito Window”
search for “SEWA” in any of the search (» 4l @dse ) Jsasll “SEWA” (e Canill

. . w . N
engines and select SEWA website. sl S me A
aHVbW. A % x|,
. E e R
& Newtab Ctrl+T
B New window Ctrl+N O Newtab il
+ .
E2 New InPrivate window CtrlShiftrN & Newwindow CHrieN
& New Incognito window ‘ Ctrl+ShiftsN
Zoom — 100% +
{5 Favorites Ctrl+Shift+O & Person1 Person1 >
sty @ Passwords and autofil >
4 Downloads » O History "
& Apps " L Downloads Ctri+)
Extensi
& Eis % Bookmarks and lists >
@
. % Browser essentials P ,
Citeh Clear browsing data... Ctrl+Shift+Del
© Print ul @ Clearb i |+ Shift+Del
(@ Web capture Ctrl+Shift+S
& Find on page Cl+F & Zoom o %@ i
More ook ' S Print... Ctrl+p
€3 Settings G Search this page with Google...
@ Help and feedback > ot
Close Microsoft Edge @ Find and edit >
I Managed by your organization -
oy
Q  sewa 9
Q_ SEARCH @y copiLOT WORK IMAGES VIDEOS MAPS NEWS i MORE

About 4,420,000 results

@ sewa.gov.ae
https://www.sewa.gov.ae/en

| SEWA | Home
Web LATEST NEWS. 25-01-2024 SEWA showcases its latest services in AC.. The Sharjah
Electricity, Water and Gas Authority (SEWA) showcased, during its participati.. 14-12-2023 ...

Check Your Bill

Login to Your SEWA Account. User Name. * Enter User Name...

epay services
- In case you have a registration with SEWA E-Services Portal, ...

payment methods
SEWA Outlets. SEWA Customer Care Centers. Direct. Public. ..

enerav calculator
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2- Go to E-Services tab, and select (s sE-Services 4xs iSI¥) cilaaall jlaoal -2
“CONTRACTR/CONSULTANT LOGIN”. O LYY o el Andia ) J sl B3

&« C B () https://www.sewa.gov.ae/en/ A = R o
sl &
LA By oliny ol seke Akis Fraten | e @ LoGiN EMERGENCY 991
PASAACT T o Fo i s T
Sharjah Electricity, Water and Gas Authority COMPLAINTS - &
q REGISTER e ERQuIRiEs 600566665
]
ABOUTUS ELECTRICITY WATER GAS E-SERVICES CAREERS SCHOLARSHIPS MEDIACENTER CONTACT US M
AT YOUR SERVICE G
CLEARANCE CERTIFICATE-ESD : . UPDATE PROFILE 0%
; =
REGISTRATION SECTION | . w
CHECK YOUR BILL >
CONTRACTOR/CONSULTANT LOGIN - [
LATEST NEWS i NVESIORS @0 ePav SERVICES >
o F
25-01-2024 ONLINE SEWAACCOUNT
SEWA showcases its latest services in AC. LI 52
3 3 5 5 (Oi PAYMENT METHODS >
The Sharjah Electricity, Water and Gas Authority (SEWA) [ETERINe 2N
showcased, during its participati 8 9 10
UPDATE YOUR PROFILE WITH SEWA i i " =
14122003 = = = i ENERGY CALCULATOR >
SEWA seeks to enhance cooperation with S..
PORTAL ACCOUNT REGISTRATION 29
Abdullah Abdul Rahman Al Shamsi, Director General of n
Sharjah Electricity, Water and Gas A HH MOBILE APPS >
ACCOUNT LOGIN =2 o

3- Login to Portal. Or make a new (> s 2330 Jla G Jeaal Glly dasas -3
registration Sign Up if you are a new user. .Sign Up dasss s

WL ey sliay el e L

Sharjah Electricity, Water and Gas Authority

Sign in your account

UserName

Password

Forgot Password? Forgot UserName?

Don't have an accountj Sign up
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4- For Sign Up, select the identity type for paial daddisall 4y 5ell & 50 jlial G ¢ Jaaill -4
the applicant, then continue registration el aY) Bl JS) 5 llall

and application process.

AL e g ol y el e W

Sharjah Electricity, Water and Gas Authority

Sign up your account

IDType

Trade License -

ID Number

ID Number

Issuing Authority

Select Issue Authority v

Already have an account? Sign in

) noc.edd@sewa.gov.ae EDD Reception: 06-5021133 H:Eé] . e .
—_— . -8OV. . : :
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5- After Login, go to the list of services and Gleadl) AailE (o HLadY) oh ¢ Jsaa) Qs aay -5
select the required service. Ao gl daasl)
Service | Service Status
® Service Status
Owner List
Select Owner ».

* Drawing

Temporary
Connection

Shop Drawing
Additional Load
Final Connection

NOC

Copyright © Designed & Developed by SEWA 2024

avascript:void()
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6- Below example is showing the steps lla dadd s Ol glad i gy U B -6
for “NOC” request. Aailas pde 3algd o)

Service | NOC

Select Sub Service
General NOC
Road NOC

Shifting Request

Work Clearance

Select Sub Service

IDType ID Number
Select ID Type - ID Number

The IDNO field is required.
The IDType field is required.

) noc.edd@sewa.gov.ae EDD Reception: 06-5021133 H:Eé] . e .
. -8OV. . : :
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7- After selecting request type, then select

request subcategory, and add client details
and project details.

At this step, the system will send OTP message
to the customer for verification. If the
customer is a person, then the message will be
sent to the number registered in Emirates
Identity Authority, or if the customer is a
company, then the message will be sent to
number registered in Sharjah Directorate of
Economic Department, or if the customer is a
government entity, then the message will be
sent to the number registered in SEWA.

For Project account, when you have account
for the project, then select “Existing SEWA
Account” and mention the account. When
need to apply for proposed drawing approval,
then select “New SEWA Account”. Follow
Guidelines in Appendix (A) and (B)

Service | NOC

43 ,Lay Hle g obe g s y4 Wd

Sharjah Electricity, Water and Gas Authority

£ ) & e g (2aad gl aaa) llall ¢ g5 Ll o
Gl 5 Jaead) il Wl) 2 5 ¢ Aniled) s 33leS
& sl

e deall OTP 28U Al ) Jlss ) s 3 shadl) (528 S
Jaaall S Jla b 2 sell il LY 2 & Jaesall 28 )
Ju Y il Alaiss 48 il Jaanll QS Jlas A L) 5 pads
oadn e 5 4l das )l daddl B0 )
a8 8 Jasall &8, I Jlu )Y sland G Sall Cilgal)
Al iy

25 da (B “Existing SEWA Account” Ll b
ball ) S a5 g g pdall udil Bl Sl o8
23 g g phal it Jalada dlaie oY) sl Ja A
gl > . “New SEWA Account” Lial ol Laaiad
(@) 5 (1) orald) b claglal)

Please select SubService

o New

Sub Service Type*

Select Sub Service

IDType

Select ID Type v

The IDType field is required

©) noc.edd @sewa.gov.ae G?B

msd.portal@sewa.gov.ae

EDD Reception: 06-5021133
MSD Reception: 06-5026500

Renew

ID Number

ID Number

The IDNO field is required.

Next

uE;/ﬂ.] For Enquiries: +971 6 502 6610 / +971 6 502 1529 ﬂ
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Owner First Name*

Phone Number (05*=++"**** )

© New SEWA Account
city*

SHARJAH MAIN CITY

Account Type*

select Account Type

ountTypeld fie

Promise Doscription”

8- Then upload all

service | NOC

Main Contractor Trade License®

ChoosoFile  Nofi

PlotMap"®

Choose File

Penalty forms (Electricity & Gas)®

Choose Filo

Consultant Trade License

ChoosoFile  No file chosen

Project Description®

>@4

www.sewa.gov.ae [N

S | I,/ { - W S
Government of Sharjah

noc.edd@sewa.gov.ae

msd.portal@sewa.gov.ae

@

48 ,Lay e g ole g sby g W

Sharjah Electricity, Water and Gas Authority

The AreaName field is required.

Owner Last Name*

Email

Existing SEWA Account

Area®

- select Area =

Plot*

required documents.

i is required

g slaall il aisall 28S Jans 4k -8

Please enter mandatory fields!i

Letter to issue NOC*

Choose ile

Lotter toissuo NOC*

Choosofile  Nofi

Town Pla

Choose File

nning Payment Receipt

Request Letter

Choose File

EDD Reception: 06-5021133
MSD Reception: 06-5026500
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9- After documents are uploaded and & laal s ¢ alhll dalie 5 Jrendll e elgiV) 2y 5 -9
proceeding to the “Next”, the Service Request 2l () 5 dpal Allu j Allu ) s 5 allall 5 s
“SR” number will be created and sent to you i Al Slllll (G zone Lvie 5 ¢ Gy )

through SMS and Email. Also, you can view Leills o g Y oSSy
your service requests status under the client
list.

10- You view your submitted service requests ¢ Sanl) AailE (o allal) Ala daylia oS4y =10
under client list

®

@ service Status N
Service Status
Owner tist

Alisani

Service Status

SRNo * Contract Account ¢ SRType + Status

showing 111 of 1 enties 2 E
[©) noc.edd@sewa.gov.ae EDD Reception: 06-5021133 & - o .
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Jaandl 28l ¢ ja) Ao clals ) — (1) gale

Appendix (A) — Guides on Client Verification One Time Password “OTP”

When the applicant is selecting customer identity
out of the following:

e EmiratesID

e Trade License

e Government Code
The system will send OTP message to the
customer for verification as following:

e Emirates ID > Registered number in

Emirates Identity Authority
e Trade License > Registered number in

Sharjah  Directorate of  Economic
Department

e Government BP > Registered number in
SEWA

The system will display OTP pop-up with showing
the last digits of the registered number.

If the customer mobile number is not the same as
shown OTP pop-up, then the customer shall
update his/her number in the respective entity as
highlighted above.

@aa) Al dueall Glily Jab bl adie old die
Al i)

Gl sl 8, @

Lol dad )l 8, e

‘;‘\)Sal\ 35‘)3\ °
Al e Jaeall OTP 2Sb Al Sl ) fians 3 shadll (538
b LS Al gl 8 Jaasal)

ey A 8 Jasal) 8 )1 < 351 Y1 Ay sell a8, @

il 3531y (3 Jaasal) B )l < 4y il lad N 8, e

48 LAl - Lalaiy)

Ll die Jawsdl) 80l < asSall B30 @
OS Jla (5 ¢ Jaasal) 81 (e 5 a8 2 Y0 pUail) elaba
Jaendl o Can gy Laiad ¢ allall Q80 8 Cadis) el
ALl Qo] Aiadll 3 00all Zaa) ya

www.sewa.gov.ae X

©) noc.edd @sewa.gov.ae G?B

msd.portal@sewa.gov.ae

EDD Reception: 06-5021133
MSD Reception: 06-5026500

uE;/ﬂ.] For Enquiries: +971 6 502 6610 / +971 6 502 1529 ﬂ
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ngl) gge 3 allall i die lall 285 L) 6 il ) — () ale

Appendix (B) - Guideline on selecting Account in SEWA Portal

Applicant shall select New account only in | xic ki “New SEWA Account” s clua il 4
following Requests: ek o gl

o New SEWA Account o New SEWA Account

Existing SEWA Account Existing SEWA Account
1- Request for Drawing Approval (First (550 d;i) cillbis dael -1
Submission) e Juag -2

2- Temporary Connection

2a s J (A “Existing SEWA Account” Jial o Lain
Other Requests, Applicant shall select Existing - ob LS il a8 S 2y 5 o5 piall udil Bilas il 28
Account with mentioning Project account thathad |
been used before as following:

New SEWA Account New SEWA Account
O Existing SEWA Account © Existing SEWA Account
Account No Account No
Account No Account No
lll) g 53 ) a8 ) Ale 35 g3 o3 GGolead) ullal) @ 3
SERVICE REQUEST TYPE PREVIOUS SERVICE REQUEST OF WHICH ACCOUNT TO BE USED
SHOP DRAWING Drawing Approval
FINAL CONNECTION Drawing Approval or Shop drawing
ADDITIONAL LOAD Consumption Bill of Premise
NOC (GENERAL SERVICES) Drawing Approval
NOC (ROAD) Consumption Bill of Contractor
NOC (WORK CLEARANCE) Consumption Bill of Contractor
NOC (SHIFTING REQUEST) Drawing Approval or Consumption Bill of Contractor

[©) noc.edd@sewa.gov.ae EDD Reception: 06-5021133 & - o .
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